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EYRES MONSELL CLUB FOR YOUNG PEOPLE      

Whitteney Drive South, Eyres Monsell, Leicester.

LE2 9AQ

Tel: 0116 277 9190

Confidentiality policy

1. A Young person’s personal details are kept strictly confidential and are only accessible to authorised members of staff .

2. All staff must observe Eyres Monsell CYP confidentiality policy.

3. The register and personal details of young people are kept in a secure but accessible place at all times.

4. Staff will not discuss individual young people, other than for the purpose of planning or group management.
5. Parents may have access to their children’s records at any time.

6. Files with young people’s details will not be taken to staff’s homes and will be kept on the club premise at all times.

7. All employees work under the principle that confidentiality is extremely important and plays a large part in much of the work carried out with children and young people. However, under no circumstances will any individual in the employment of Eyres Monsell Club for Young People keep confidential any information that raises concerns about the safety and welfare of a child or young person. This statement relating to confidentiality is made known to all who access any provision of the Eyres Monsell Club for Young People.
8. Youth workers should always work within the law. It should be noted that there is no legal obligation to report a crime, except if the information disclosed might be of assistance in preventing acts of terrorism. However, in some circumstances a youth worker could be liable in law if serious harm came about from his/her failure to disclose to an appropriate authority. 

9. The UN Convention on the Rights of the Child, to which the United Kingdom is a signatory, states that the wishes of a young person must be taken into account when considering their best interests. 

10. Young people, particularly those under 16 years, should be encouraged to involve their parent(s) or guardian(s) in decisions about their health and care.  particularly in respect to the Eyres Monsell safer sex service. If a young person chooses not to do this, his or her wishes should be respected. The only exception to this is where a young person is at risk 
11. From time to time it may be appropriate and beneficial to share information about a young person with other agencies on issues other than those that come under the umbrella of child protection. It is important in these circumstances that protocols are established to cover procedures for initiating referrals, exchange and security of information, confidentiality, responsibilities and accountabilities. The rights of the young person should be preserved wherever possible 
