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EYRES MONSELL CLUB FOR YOUNG PEOPLE      

Whitteney Drive South, Eyres Monsell, Leicester.

LE2 9AQ

Tel: 0116 277 9190

Safeguarding Policy Statement 
· The Welfare of the child is paramount. 

· Eyres Monsell Club for Young People value young people and their protection and wants to fulfil its duty of care and provide a safe environment  for staff and young people 
· All young people regardless of their age, culture, disability, gender, language, racial origin, religious beliefs, and or sexual identity have the right to protection from abuse.

· All suspicions and allegations of abuse will be taken seriously and responded to swiftly and appropriately. 

· A child is defined as a person under the age of 18 years (The Children’s act 1989)

	Child abuse is a term used to describe ways in which children are harmed, usually by adults and often by people they know and trust. It refers to the damage done to a child’s physical or mental health. Children can be abused within or outside their family, at school or in a sports or community environment. Vulnerable adults may also be subject to similar abuse. 
Safeguarding officer- Louise Kaufman 07736308883 or in case of an emergency and Louise cannot be contacted, Alison Jolley 07767774508
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Safeguarding Policy 

1. If there is any suspicion that a young person is being abused by anyone then it should be reported to the nominated child protection officer, Louise Kaufman
2. There are many different types of abuse that we look out for: Physical, sexual, emotional and neglect. All workers should understand these types of abuse.
3. All cases of suspect abuse should be immediately referred to the responsible leader, and NOT discussed with any other members of staff.  Any member of staff who has the initial suspicion of child abuse must write a report and submit it to the manager within 24 hours.

4. When a Young Person discloses information, it is important for youth workers to: Stay calm, listen and believe the young person, do not ask leading questions or put words in to the young person’s mouth. Note the main points calmly & accurately. Repeat only what the has been said and clarify to make sure you have understood the young person correctly. Always use the young person’s language. Never promise to keep the disclosure a secret. 

5. The manager will assess the situation and speak to the child. The responsible leader and manager will write a report on the incident and this report will be kept confidentially on file.

6. The manager should contact either: a) Department of social services b) Police child protection unit.

7. Co-operate with the various authorities in the investigation.

8. Attend a case conference if requested to do so.

9. Keep up to date with new policies issued by the authorities.

10. Hold a list of telephone numbers for the department of social services and the police child protection team.
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Dealing with allegations of abuse when its about a staff member
1. Allegations or concerns about bad practice by staff, such as shouting or punishing children, may be dealt with under disciplinary procedures. They must be reported to the responsible leader who should seek immediate advise from the club manager

2. All complaints of child abuse against staff must be handled swiftly and sensitively according to ACPC procedures for investigating concerns of abuse. The basic principle of child protection must apply and underpin the whole process

3. If Allegations of physical or sexual abuse is made against a member of staff then child protection procedures as outlined earlier will apply and should be implemented immediately, which may include contact with the department of social services
4.   If at any point it appears that a serious physical assault or  sexual abuse may have been committed, the person in charge who is present must inform the Duty Social Worker in the Duty and Assessment team and inform the management committee

5.  The member of staff will be informed that the Child Protection procedures are being invoked, which may involve Social Services and the Police. This must be done without    questioning the member of staff about the complaint and making it clear that they have the right to be accompanied by a representative or friend at all stages.
6.   Ensure that careful consideration is given to the kind of

support that the member of staff concerned will require and

his or her colleagues, both during any investigations and after

it has reported any findings.
7.  The person in charge who is present will discuss with the club manger or the management committee, available of the appropriate immediate action, i.e.: suspension, relocation etc.

8. Ensure that the process of the investigation is discussed with the parents and that they are kept informed throughout. Ensure also, that the rest of the staff team are appropriately briefed and give accurate information out to those who have a right to it.

9.  Eyres Monsell Club for Young People may, if appropriate conduct its own investigation to satisfy any internal enquiry.

Revised 9th June 2010 
Louise Kaufman
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Safeguarding guidelines policy for staff 

1. Eyres Monsell Club staff, volunteers and management committee 
should never be left on their own with young people and will withdraw their services rather than find themselves in this situation.
2. It is the responsibility of the centre to provide an environment where Eyres Monsell  staff can carry out their duties without the likelihood of finding themselves left unsupervised with children. 
3. If a one to one situation with a young person is required the door in the office should be left open, or you should be visible through a  window. Other staff should be made aware that this is h

4. Wherever staff are required to have contact with children, and young people, Eyres Monsell CYP will only recruit or appoint staff who are deemed suitable to work with children, based on their declarations of unspent and exempt convictions, in accordance with the Rehabilitation of Offenders Act, 1974. 

5. Specific training is available for  Eyres Monsell Staff and volunteers as required, please liaise with the Eyres Monsell Centre Manager.  

Good practice 
a. Always work in an open environment avoiding private or unobserved situations and encouraging open communication 

b. Treating all young people equally with respect and dignity 

c. Always putting the welfare of each young person first 

d. Maintaining a safe and appropriate distance with young people 

e. Being an excellent role model – this includes not smoking or drinking alcohol in the company of young people
f. Keep physical and professional distance 

g. Be aware of the effect that your words and actions may have 

Practices to be avoided 
a. Spending excessive amounts of time alone with young people away from others 

b. Straying from the task in the specification or assignment 

c. Being unnecessarily inquisitive – only ask for what is necessary 

d. Saying anything that might make the young person feel uncomfortable or debased 

e. Saying anything that could be interpreted as aggressive, hostile or impatient 

f. Standing over the young person or otherwise making them  feel pressured 

g. Meeting other than at the Eyres Monsell Club for young people or pre arranged offsite trips.
h. Exchanging personal contact details 

Practices never to be sanctioned 
The following should never be sanctioned. 

You should never: 

a. Allow or engage in any form of inappropriate touching 

b. Make sexually suggestive comments to a young person, even in fun 

c. Reduce a young person to tears as a form of control 

d. Allow allegations made by a young person to go unchallenged, unrecorded or not acted upon 

e. Promise a young person that their confidences will be kept secret 

Revised  9th June 2010 

Louise Kaufman  
